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AS A BUYER OF A MANUFACTURED HOME, YOU HAVE CERTAIN
PROTECTIONS UNDER STATE AND FEDERAL LAW.

®  North Carolina law provides you with a one-year warranty from the date of delivery of your new home. If you experience
warranty-related issues during this 12-month time period you should contact the dealer that sold you the home. All issues should
be presented in writing,

Your salesperson and set-up contractor must be licensed and are regulated by the North Carolina Manufactured Housing Board.
The Board's duties include addressing consumer complaints.

®  Aswith any purchase, there are certain buyer responsibilities concerning homeowner maintenance. Buyers should carefully
review their owner's manual and perform proper home maintenance and care. Alterations or modifications to the home may
affect warranty coverage. Before altering or modifying your home consult your dealer.

You must be provided a copy of the purchase agreement at the time of the deposit and sale.

®  The U.S. Department of Housing and Urban Development (HUD) Manufactured Home Dispute Resolution Program is available
to resolve disputes among manufacturers, retailers, or installers concerning defects in manufactured homes. North Carolina
Department of Insurance, Office of State Fire Marshal, Manufactured Building Division is the State Administrative Agency and
has a consumer assistance or dispute resolution program. For additional information about these programs, see sections titled
"Dispute Resolution Process” and "Additional Information - HUD Manufactured Home Dispute Resolution Program” in the
Consumer Manual required to be provided to the purchaser. These programs are not warranty programs and do not replace the
manufacturer’s, or any other person's, warranty program,

—

For further assistance or to make a consumer complaint, contact:

The Manufactured Building Division
of the NC Department of Insurance toll free at:

1-800-587-2716

or write to the:
MANUFACTURED HOUSING BOARD
North Carolina Department of Insurance

Manufactured Building Division
1202 Mail Service Center
Raleigh, NC 27699-1202

——

—

Signing below confirms that the dealer has provided to the buyer a copy of this Notice of Consumer Rights and a copy of the
Owner's Manual for the buyer's new home. This document contains important information about your protections under state and
federal law, and you should keep a copy with your important papers.

Buyer Signature Date:

Buyer Signature Date:

Dealer Signature - %\ Date:ﬁ
PREPARED BY THE NO®TH CAROLINA MANUFACTURED HOUSING BOARD ~,
A D
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OUR HOME PROTECTION

PLANS KEEP YOUR HOME

LOOKING LIKE NEW!

Home Protection Plans can help you noz.—.>°.—- =w d.oob<_

maintain your home.

Sign up now by calling our
MAKE THE RIGHT CHOICE HomeFirst agents toll-free,
CONTACT US TODAY!
Join thousands of homeowners bei I{
Wit o Frtacon o o 1.800.804.9389
friendly, professional staff
is ready to help you.

* Friendly, professional service

* Fast and accurate responses to yo..

. i
Auestionsiagdiciains Monday through Friday

8:30 a.m. - 5:30 p.m. ET.

PROTECTION BEYOND YOUR
| MANUFACTURER'S WARRANTY

.3»:2. SERVICE. PEACE OF MIND.

| .,w:zcmx ONE ROOF

hitps://outlook.office.com/mail/inbox/id/AAQKADUSNGUWNTU1LTdOGQINGQxNi1 hNmMZmLWRIMTESYmRhZWJkOAAQAHjiyGFny850uEN3mPG4TT. ..
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HOME PROTECTION P (S -
SAFEGUARD THE INVESTMENT INYOUR P "5
. — NS PROTECT YOU

anla

HERE'S HOW OUR HOME PROTECTION PLAN

Central )»...ﬂg.nm!o::..m S

Major Structural Defects Central Heating System 2 e,
The load beaning parts of you? hame are covered * furnace and all component parts 7 e, and a-frame
— anainst golects that alect their function, sachuding < -
(o] e foliawng uct wo A e TS coalers
ik _ . ; nections :
ome Protection Plans Provide « stog! itame * w__o-__: ” eloctncyl lines & con B sl

you with the coverage you need to protect
your home. no<m3.a repairs and replacements * daors, windows and sliding doors fuel and siectrical lines and
nn,: be handled quickly & inexpensively with * load-bearing & non-load bearing Plumbing System their connactions

this convenient program, framing membars * hot and cold wates hnes Most Major Appliances

* sub-floor structure vents and exhaust pIpes

* vents and exhaust pipes / chimneys

= * intefiof walls :
e n! _. 2. * waler waste pipes * washer and dryer
3 T * extgrior siding * soil pipes and vents
vmpnm c—u g—zc ﬁ—.ﬂo._.mn._.—cz * dishwasher
* roof sttucture * faucels |
— -
= e * structural componants of the ceiling G reral by parts of the toilet garbage disposa
Our programs protact the structure of your Electrical System . waterhoking tanks * aven
home; original systems {such as plumbing. J ) * ginis * microwave aven
electrical system, water heater, and centra! heat ’ e « bathtubs * range and range hood
. g, ek i s winng

and air conditioning); as well as appliance: + shower stalls * rofngerator

your home at the time of daiivery. * cailing and wall receptacles

s mDn_CQﬂQ in * light fixtures » ait connections/jonts 0 rmahs o
z You'll pay a deductible for any repair of * switch boxes ot Water Fieuter
replacement of covered items due 0 h g * water heater, nCUSING fuei lingy, TP mt kg way by st 5o
; . i ias to eac wpes f chimntys 2 HoreF v nas o Sienad b
r ductible applies * outlets vent pipes it ke e Gt et
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covered companent. :

CONTACT USTODAY!

HOMEFIRST

AGENCY D ~NZ5T] =90 peny, ...rl--l,......
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