Rosewood Hills Property and Homeowners Association, Inc.

Water System Policies and Procedures

REVISION: 
December 12, 2017
TITLE                        WATER SYSTEM

BOARD POLICY     Rosewood Hills Property and Homeowners Association, Inc. (RHPHA) shall         

                                    maintain the water system in a responsive, cost effective manner.

RESPONSIBILITY  Board of Directors

WATER USER CONTACT INFORMATION



1.  All Property Owners shall provide the following contact information for each residence:




Owners Name: 




Owners Mailing Address:



Owners Contact Phone number:



Tenants Name:



Tenants Mailing Address:



Tenants Contact Phone number:



Optional for Owner and or Tenants is a Email address for water system notification:



For Email Water Billing contact the RHPHA Treasurer



2.  Changes of contact information must be updated and submitted to RHPHA with in 14 days of change.
WATER TAPS/FEES

1. The Property Owner (or builder) shall submit their applications for a water tap, along with their building plans to the Board of Directors of RHPHA.  These plans shall include a drawing, which shows the service line to the dwelling, a service line list of materials, and the methods to be used in connection.
2. RHPHA shall honor all previously paid tap fees, at the rate and under the rules prevailing at the time the tap fee was paid, provided that the Board of Directors declares that such agreement is applicable only to the Property Owner who applied for, paid for, and received water tap permission. This agreement is not applicable to any successor/owner.
3. A water tap fee shall be paid for tapping a Property Owner service line into the RHPHA water main in conformance with the tap fee in effect at the time of approval.  The tap fee shall be paid at the time that the application for the water tap is made.  The Property Owner shall be responsible for the installation of a Badger Model 25 (or equivalent) water meter, with a remote reader, which reads in gallons.  The current tap fee is given in Appendix A of these Policies and Procedures.
SERVICE SPECIFICATIONS
1. Any installation to a dwelling shall meet or exceed the following minimum requirements:
a. Tapping Valve and Saddle – A approved tapping valve and  saddle shall be furnished by the builder.  Direct taps shall not be permitted. Tapping Saddles shall be used in all cases. When tapping AWWA C-900 PVC class 150 and 200 pipe, wide band style brass or stainless steel strap saddles shall be used (Romac 2025 or any equal model as approved by the RHPHA representative). The Property Owner shall own these services lines from the taping valve at the main to the building.  Corporation and curb stops shall conform to AWWA standards. 1½ inch and under shall have CC threads. Corporation and curb stops shall be approved by RHPHA. A.Y. McDonald brass ball valves are the only acceptable corporation or curb stop type valves 
b.  Cut-off /Curb Stop Valve – shall be of bronze composition. All valves two (2”) inches and smaller shall be lead free Ford B22 ball type curb stops or equivalent as manufactured by Mueller, McDonald or Romac.
c. Cut-off / Curb Stop Valve Standpipe / valve box shall be 5¼ inch diameter slip type valve boxes, Castings Incorporated VBA-16-48 with cast iron lid, or any equal model as approved by the RHPHA representative.  All construction shall utilize McDonald Series 5607 steel service boxes or equivalent. The top shall be set at final grade, adjacent to the property line, with the stem portion plumb.   Curb boxes shall not be located within five (5’) feet of any type of electric, telephone, or cable TV pedestal, or gas meter and ten (10’) feet from the sewer line. The contractor shall coordinate placement of the curb stops with the utility companies to insure that a five (5’) foot minimum separation is maintained. The word “WATER” shall be cast on all valve box covers. Debris caps, as manufactured by S. W. Services or approved equal, shall be installed in all valve boxes
d. Check Valve – shall be ¾ inch of bronze composition.
e. Water Meter – shall be a Badger Model 25 (or equivalent), with remote reader, which reads in gallons.  If the builder/owner fails to install such meter the RHPHA shall have the authority to interrupt water services.  Each residence shall have a water meter installed.  There shall be no multiple uses from a single meter to present or further construction.
f. Service Line Pipe – shall be ¾ inch, type K, heavy duty, stress relieved, copper pipe.  Underground copper pipe shall be connected by compression coupling only.  The minimum diameter of service lines shall be ¾ inch.   Copper water service lines (¾ inch through two (2”) inches only) shall have either straight or flared compression joints. No sweat joints shall be allowed underground.  All service lines shall have a 12 GA insulated copper tracer wire made accessible from the service box and extending the entire length of the service line ending at the foundation wall.
g. All valves, meters and fittings shall be lead free in accordance with the Safe Drinking Water Act and Colorado drinking water regulations.
SERVICE INSTALLATION

1. All service materials from the main to the Property Owner's dwelling plumbing shall be installed at the cost of the Property Owner.  All installations shall be inspected by the RHPHA Representative.

2. Any changes or repairs made in the service lines and/or valves shall be accomplished at the expense of the Property Owner using the material specified.  These changes shall be inspected by the RHPHA Representative.

3. The service line installation trench shall remain open until inspected by the RHPHA Representative.  An uninspected installation will result in a disapproval of the water turn-on request.  A written request shall be submitted to the RHPHA Representative 48 hours in advance of an inspection for the purpose of setting a time for the inspection.  Failure on the part of the contractor and/or Property Owner to be present for the inspection of the installation at the prearranged date and time, thereby causing lost time for the RHPHA Representative shall cause the contractor or Property Owner to be billed at the rate determined by the Board of Directors.
4. When installing the tapping valve the plumber shall use a device that will allow the tap to be made under pressure. Tapping machines shall be hand operated and manually driven; electric drill style tapping machines shall not be permitted. Taps shall be worked wet.  In the event that this is not possible or practical, the plumber shall request permission from the Board of Directors to shut off the water in order to make the connection.  This request must be made a minimum of four days in advance of the actual water shut off so that the Board of Directors has time to give 24-hour notice to the Property Owners.  In the event that the builder’s plumber should somehow cause the water to be shut off without permission from the Board of Directors the builder/plumber assumes all liability for any and all damages sustained as a result of such shut-off.

5. The installation of the cut-off  / curb stop valve shall be made just inside the Property Owner's property line and shall be a minimum of five feet from any driveway.  Such cut-off / curb stop valve shall be located so as to be easily accessible.  
6. The cut-off / curb stop valve shall be installed such that the length from the buried service line to the top of the pipe is sufficient to allow the pipe to be set at final grade, adjacent to the property line, with the stem portion plumb.
7.  The cut-off / curb stop valve will be marked with a reflector stake so as to allow for locating the cut-off / curb stop valve in the grass and or snow.
8. For houses where there is not a cut-off / curb stop valve or if one can not be located, when the dwelling is sold a cut-off / curb stop valve shall be installed.

9. The check valve shall be installed in the service line at a point inside the dwelling where the service line just enters the dwelling.  Backflow prevention devices shall be provided on all new water services. Backflow prevention devices shall be installed by the customer on existing water services per Teller County building code and CDPHE Reg 11 when the service is upgraded or otherwise substantially modified, or when notified by RHPHA as part of the Program to eliminate backflow hazards. Generally backflow prevention devices shall remain in the ownership of the Property Owner who shall be responsible for the maintenance, testing, reporting and replacement of backflow prevention devices as required by federal, state and local requirements to include backflow prevention dual check valve integral to the water meter setter for single family residences. 
10. The water meter shall be installed in a visible, accessible location so as to provide ease of meter reading and meter maintenance.  The initial installation of the water meter and remote reader will be inspected and calibrated by the RHPHA Representative.  Thereafter, inspections may be conducted at the discretion of the Board of Directors.  The meter shall be installed in a location where it will have adequate protection from freezing.  In order to accommodate the remote reader, the dwelling shall be pre-wired with 18-gauge wire to allow connection of the water meter and the remote reader.  Replacement water remote readers shall  be installed no less than 4 feet and no more than 5 feet 6 inches above the final grade.
11. The complete service line installation shall be buried, at all points, to a minimum depth of seven feet and a maximum depth of eight feet. 
12. For all new dwellings the water remote reader shall be placed in a visible location outside of the dwelling in a readily accessible location, facing away from the average sunrays. The water remote reader shall be installed no less than 4 feet and no more than 5 feet 6 inches above the final grade. In some dwellings the water meter has been installed in an inaccessible location. To bring these dwellings into compliance with the above, the following applies: if the water meter must be replaced for any reason or if the dwelling is sold, the meter shall be converted to be remotely readable and a water meter remote reader shall be installed (in the manner provided above). The initial installation of a remote reader and water meter will be inspected and calibrated by the RHPHA Representative.
NEW WATER MAINS

1. In the case where no water extends to the property line of the lot to be served, a PVC  (AWWA C900 DR18) pipe four inches in diameter (or as appropriate) shall be run from the main to the lot to be served.  Prior to any installation action, a drawing shall be submitted to the Board of Directors for approval.  Upon Board of Directors approval, the Property Owner shall extend the main from where the existing main ends to a point opposite the center of the lot to be served.  The installation shall be done at the Property Owners expense.  The installation shall be inspected by the RHPHA Representative prior to back filling the trench. 
2. Excavation for installing or repairing service lines, when within the right of way of a road, shall be performed in compliance with the regulations contained in the Teller County Codes.  Roadwork shall be done using the proper signs and with provision made for minimal disruption of traffic flow.

3. The cost of running the new main, from the existing main and continuing to the mid-point of the applying Property Owner’s lot shall be born proportionally by all future Property Owners using this extension when such new Property Owner's tap into this main laterally.  The first provider of a new main or main extension shall be responsible for collecting such reimbursement fees, but if the Property Owner notifies the Board of Directors of such a situation in a timely manner, the Board has the authority to deny water tap permission to a Property Owner tapping into the main until such reimbursement has been made.
TRACER WIRE 

1. A number 12 AWG (insulated) copper tracer wire shall be installed with all new water main installations. Continuity (uninterrupted electrical conductance) of the tracer shall be maintained. Tracer wire shall be accessible at intervals of no more than 250 feet as measured along the pipe. Meeting the 250-foot interval requirement may require installation of an additional valve box for access to tracer wire. The top of the box shall be stamped with “Tracer Wire” for identification. Tracer wire shall be accessible at all valve boxes except as noted below. Tracer wire is not required in more than two (2) valve boxes in any intersection. Where hydrants are installed it is preferable to leave the wire exposed beside the hydrant. 
2. The tracer wire is required for all service lines and shall be accessible at the service box and shall extend from the service box to the foundation wall at final grade. 
SERVICE OUTSIDE OF RHPHA

1. No service shall be extended beyond the boundaries of the RHPHA except as may be provided by the State of Colorado Revised Statutes as approved by the RHPHA Board of Directors.
WATER TURN ON/OFF

1. No water from the RHPHA shall be provided for service to any dwelling without the

       approval of a least one Board of Director (see Appendix A for current rate).

2. No water from the RHPHA shall be turned off without the approval of the Board of Directors.
3. Property Owner requesting the shut off of water service shall be responsible for payment of incurred costs (refer to Appendix A for current rates). 
4. The Board of Directors or the RHPHA Representative are the only individuals who have the authority to physically turn water on or off.  In the event of an emergency situation, a certified plumber may turn water off.  In this situation the Board of Directors must be notified within 24 hours of such incident.

WATER RATES

1. Each Property Owner, owning property upon which a building exists or may hereafter be erected, having a connection with any mains or pipes which have been constructed and used in connection with the RHPHA water system, shall be responsible for the maintenance and repair of all equipment that is the responsibility of the Property Owner under the terms of these Water System Policies and Procedures and shall pay the water use rates ( including the monthly System Fee), in the amounts and within the time periods established by the Board of Directors, from time to time. 
2. As an accommodation to Property Owners renting their property, the Board, in its discretion, may provide duplicates of the water use bills to the tenant, but such procedure shall not diminish, in any manner, the responsibility of the Property Owner to timely pay the water use rates as required herein. Notwithstanding the above stated accommodation, Property Owners renting their property on or before 1- 1-2014, under the terms of a written lease, in which the tenant is required to pay the water rates for the property, may continue such arrangement with the tenant for the duration of the current lease term, by providing the Board with written notice of intention to so continue and a copy of the current lease. After the expiration or earlier termination of the current lease, the Property Owner shall thereafter be responsible for the payment of the water use rates. Any tenant water deposit, not applied to non-payment of water bills, shall be returned to the tenant at the termination of the current lease.
METER READINGS/BILLINGS

1. Meter readings and associated billings will be completed as in Appendix A.  Any problems associated with meter reading should be communicated to the 2nd Vice President.  Any problems associated with water bills should be communicated to the Treasurer as soon as possible to avoid incurring any late fees and potential service interruption.

PERSONAL CHECKS

1. Personal checks will be accepted for payment of bills.  However, if any Property Owner pays their water bill by personal check and the check is returned due to insufficient funds, a service charge established by the Board of Directors (refer to Appendix A for current rates) will be added to the account of the Property Owner.  After the second occasion of a Property Owner's check being returned due to insufficient funds, the payment must be made by certified funds or cash. 

NON-PAYMENT OF BILL

1. Refer to Appendix A for current late fees, shut off dates and associated charges.

2. When shut off, the water shall not be turned on again until payment of the following: the unpaid balance, fees for turning off and turning on the water, late charges, interest fees (if any), attorney’s fees in connection with delinquent payment, and security deposit.  All of the above monies must be paid in cash or certified funds by the Property Owner.
RHPHA INSPECTIONS

1. All dwellings and/or property upon which RHPHA water is used shall be open to the RHPHA Representative for the purposes of: inspection for leaks, reading meters, changing meters, inspecting seals, and turning water on or off.  Failure to permit such access for the purposes stated, or any other reasonable RHPHA related business, shall be grounds for immediate water shut-off.  Service shall then be restored only when access has been permitted, the required action has been taken, and when all charges and/or fees in connection with any corrective action taken therein have been paid by the Property Owner.
WATER METER TESTING

1. A water meter shall be taken out and tested upon request of the RHPHA Representative.  The Property Owner is responsible for the cost of such test (refer to Appendix A for current costs).  If upon test the meter is not within 5% of being accurate the Property Owner is responsible for the cost of testing and repair or replacement.  If the meter is found to be within 5% of being accurate, the cost of the test shall be paid by RHPHA.

2. If a Property Owner requests their water meter tested they shall be responsible for the cost of the test, whether the meter is accurate or not.

REPAIRS AND MAINTENANCE 

1. RHPHA is responsible for pumps, motors and all other equipment being part of the water system up to the tapping valve and saddle. 
2. The Property Owner will be responsible for all waterlines, meters, filters, and any other equipment from the junction of the tapping valve and saddle to and throughout the residence. In the event the Property Owner does not and/or can not repair the malfunctioning or broken equipment from the tapping valve and saddle and throughout the residence, the Association may interrupt service as required and bill the Property Owner for said service
SHUTTING DOWN THE WATER SYSTEM

1. The RHPHA reserves the right to shut off water from the mains when it is deemed necessary to repair any portion of the system, to make connections or extensions, to clean the system or for any other proper purpose or reason.  The RHPHA shall not be liable to any person for failure to supply water for the above causes or any other cause beyond its control, nor on those accounts shall the RHPHA make any refunds or deductions in the water bills.  When possible, Property Owners affected by the water outage will be notified in advance so that they can fill receptacles to sustain them through the outage.

CRISIS MANAGEMENT

1. In the event that the Property Owner encounters a crisis situation (i.e., a water pipe in the Property Owners service line breaks), the Property Owner shall be responsible for contacting the 2nd Vice-President in charge of the water system, designee, or Association Representative.  In the event that the Property Owner is unable to contact a member of the Board of Directors or the RHPHA Representative, the Property Owner may contact a certified plumber for assistance.  The cost incurred in such a situation shall be the Property Owner's.

2. When notified of an emergency situation the 2nd Vice-President, designee, or RHPHA Representative shall immediately turn the water off to the affected area.  If the emergency is in a location for which the RHPHA is responsible, a local plumber shall be contacted immediately for assistance.  The plumber shall then submit a bill to the RHPHA for services rendered
WATER LOSS AND RESPONSIBILITY.

1. The RHPHA shall monitor its metering system for detection of unmetered water loss.  Should the RHPHA suspect such a water loss, it shall, by all reasonable means, attempt to locate the source of the water loss.  Any water loss deemed to be the fault of a main line shall be the responsibility of the RHPHA.  Any water loss, which is deemed to be located in the service line or within the dwelling or environs of the Property Owner, shall be the Property Owner’s responsibility.  The RHPHA shall, at the time that the water loss is detected, determine if an emergency exists.  If the 2nd Vice President, designee, or Association Representative determines that an emergency does exist, it shall take immediate steps to eliminate the emergency by shutting off all water to the areas affected.

2. If the water loss is deemed to be the responsibility of the RHPHA, the RHPHA shall take all measures to restore the water system to its full working capacity in the shortest possible time.  If the water loss is deemed to be the responsibility of the Property Owner, the Property Owner shall have 48 hours to repair the source of the water loss, or take such action as to allow the balance of the water service to be restored to the area.  The RHPHA may, in case of an emergency, or in case the Property Owner does not take action to repair the source of the water loss with 48 hours, take the required action to restore service to the balance of the area.

3. The Property Owner shall be responsible for any water loss in the Property Owner’s area of responsibility.  Such water lost shall be paid for at the rate set forth in Appendix A.

WATER RESALE/DISTRIBUTION

1. No water shall be resold or distributed by a recipient of RHPHA water. 

ILLEGAL TURN ON

1. If the water is turned off, as a result of Board of Directors action, from any dwelling, and the Property Owner or occupant, or their agent, turns the water on, or causes the water to be turned on, without the permission of the Board of Directors, the Board of Directors shall cause the service pipes to such dwelling to be appropriately disconnected and appropriate legal action shall be instituted for such wrongful conduct.  The cost of such a service line disconnection shall be billed to the Property Owner.
UNLAWFUL ACTS

1. It is unlawful for any person to tamper with, alter, or injure any part of the waterworks or supply system.

2. It is unlawful for any person to tap any of the RHPHA pipes without express authority and license to do so from the Board of Directors.

3. Any person who performs such acts as defined above shall be liable for prosecution to the full extent of the law and shall reimburse the RHPHA for the full cost of corrective action, along with all costs of collection including but not limited to reasonable attorney’s fees.
MISDEMEANORS AND CIVIL RIGHTS

1. Colorado law provides certain criminal and civil sanctions for certain wrongful acts.  The law reads as follows:

“Any person who wrongfully or purposely fills up, cuts, damages, injures, or in any manner impairs, the usefulness of any reservoir, canal, ditch, lateral, drain, dam intercepting sewer outfall, sewer, force main, other sewer, sewage treatment works, sewage treatment plant, sewer system sewage disposal system, or any part thereof, or other work, structure, improvement, equipment, or other property acquired under the provisions of this Part 5, or wrongfully and maliciously interferes a misdemeanor and, upon conviction thereof, shall be punished by a fine of not more than three hundred dollars or by imprisonment in the county jail for not more than ninety days or by both such fine and imprisonment.”

REAL PROPERTY OWNED BY RHPHA

1. Lot 8 is the property of RHPHA. Any use, treatment, or alteration thereof by any persons or organizations shall be approved or disapproved by written assent or dissent of the Board of Directors before such action or any other action whatsoever regarding the property is taken.

2. Parcel #29.2 13-28 in district 39 (Teller County) is the property of RHPHA.  Any use, treatment, or alteration thereof by any persons or organizations shall be approved or disapproved by written assent or dissent of the Board of Directors before such action or any other action whatsoever regarding the property is taken.
3. Tract A Part 1 is the property of RHPHA.   Any use, treatment, or alteration thereof by any persons or organizations shall be approved or disapproved by written assent or dissent of the Board of Directors before such action or any other action whatsoever regarding the property is taken.

4. Parcel # 27-12-69 w 20ft of e2sw4 being unnumbered tract labeled 20ft as shown on the westerly portion of rosewood hills is the property of RHPHA.  Any use, treatment, or alteration thereof by any persons or organizations shall be approved or disapproved by written assent or dissent of the Board of Directors before such action or any other action whatsoever regarding the property is taken.

REFERENCES
Clean Water Act

Safe Drinking Water Act

Colorado Department of Public Health and Environment (CDPHE) Water Quality Control Commission Regulation no. 11 

CDPHE Regulations as applicable
Teller County Building Code 
International Residential Code 2009 edition,

2014 National Electrical Code (NEC)

International Mechanical Code 2009 edition
International Plumbing Code 2009 edition

2009 International Fuel Gas Code. 

International Fire Code 2003 edition
International Energy Conservation Code 2009 edition
Service specifications references are from the City of Woodland Park Utilities.
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