Hiller LLC

@
i Y 2555 Pulaski Hwy
: KJ Hlller Columbia, TN 38401
; (931) 381-2413

Plumbing - Heating - Cooling - Electrical

YOUR RIGHTS AS OUR CUSTOMER

As your plumbing, HVAC, and electrical provider, the majority of Hiller, LLC's estimating, sales,
transactions, and work occur in your home or on your property. In instances like this, consumers, like
yourself, are conferred special rights under Federal law and the laws of certain states. Those laws allow
you to cancel / rescind the sale of Hiller, LLC's goods and services, if that sale happened at your home or
property, within three business days. The below “Notice of Cancellation” details your right to cancel the
goods and services Hiller, LLC agreed to provide you, explains how to cancel those services, and serves
as a signature page should you choose to cancel this contract.

NOTICE OF CANCELLATION

You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS OF
THE DATE YOU RECEIVE THIS FORM.

if you cancel, any property traded in, any payments made by you under the contract or sale, and any
negotiable instrument executed by you will be returned within TEN BUSINESS DAYS following receipt
by the seller of your cancellation notice, and any security interest arising out of the transaction will be
cancelled.

If you cancel, you must make available to the seller at your residence, in substantially as good condition
as when received, any goods delivered to you under this contract or sale, or you may, if you wish, comply
with the instructions of the seller regarding the return shipment of the goods at the seller’s expense and
risk.

If you do make the goods available to the seller and the seller does not pick them up within 20 days

of the date of your Notice of Cancellation, you may retain or dispose of the goods without any further
obligation. If you fail to make the goods available to the seller, or if you agree to return the goods to the
seller and fail to do so, then you remain liable for performance of all obligations under the contract.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS
CANCELLATION NOTICE OR ANY OTHER WRITTEN NOTICE, OR SEND A TELEGRAM, TO HILLER, LLC
AT 915 MURFREESBORO PIKE, NASHVILLE, TN 37217, NOT LATER THAN MIDNIGHT OF THE THIRD
DAY AFTER YOU RECEIVED THIS FORM.

[ HEREBY CANCEL THIS TRANSACTION.
Date: Buyer's Signature:

WE WANT TO HEAR FROM YOU

Thank you for being a valued and loyal customer. We know you have options when it comes to the care
of your home, and we appreciate you trusting us to keep you comfortable and safe. It's important to us
that you are happy with your experience. If you have any questions, comments, or concerns about your
service with us, we'd love to hear from you! Contact us via email at customerservice@happyhiller.com, via
phone at 866-74HAPPY, or on our website at HappyYoullBe.com

HappyHitler.com 844-MY-HILLER
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12 months 0% interest with no prepayment penalty

METHOD OF PAYMENT cash/card/check upon completion
INSTALLATION DATE 12/19/22
Project manager

Jonathan Haas
931-349-4898

TASK DESCRIPTION QTyY PRICE TOTAL

1 Non-Book Item: 1.00 $800.00 $800.00
Attic stairs removal and reinstall

2 Amana Split Gas Partial System - 3,5 Ton Single Stage Furnace: 1.00  $5,621.00  $5,621.00
Amana 5plit Gas Partial System (HS-SGSA35143.F)

3 PM Discount: 1.00 $-200.00 $-200.00
Club membership discount

4 Standard Happy Hiller Club - Annual: 1.00 $199.00 $199.00
Standard Happy Hiller Club - Annual

Standard Happy Hiller Club - Annual: 1.00 $0.00 $0.00
Standard Cooling Tune-Up (Annual)

Standard Happy Hiller Club - Annual: 1.00 $0.00 $0.00
Standard Heating Tune-Up (Annual) For Happy Hiller Club

5 Install Agreement Write-off: 1.00 $-199.00 $-199.00
Install Standard HHC Write-off

6 80% AFUE, Single Stage, 9-Speed, 80K BTU, C Cabinet 1.00 $0.00 $0.00

Daikin Global AM9S800804CX H220818ht3

SUB-TOTAL $6,221.00
TAX $0.00

TOTAL DUE $6,221.00
BALANCE DUE $6,221.00

We know you have many choices and we Thank You for choosing HILLER
CUSTOMER AUTHORIZATION

I, JT Frazier, hereby authorize Hiller, LLC and/or its associates to perform the work requested by me and outlined above. |
agree to pay Hiller, LLC $6,221.00 for that work on or before its completion. Should 1 fail to pay as agreed, Hiller, LLC may
collect the purchase price from me, and | agree that | wili pay all reasonable attorney’s fees, court costs, collection fees, or
other expenses incurred by Hiller, LLC to obtain payment from me. | also agree to pay the maximum amount of interes
allowed by law on any balance | have not paid within ten days of the completion of the work outlined above. Furthermore, |
agree that no work, other than what is explicitly described above, is to be completed, and that Hiller, LLC and its agents have
not made any promise or representation to me about additional work or warranties beyond those which are outlined above.

Invoice #4466769843 Page 2 of 3
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