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Home Warranty Plan Information

Property information is available online at ScottsdaleHomeAuction.com.

A home warranty plan through Old Republic Home Warranty was purchased for $600.00 by the
Seller on January 31, 2018. The home warranty plan is the “Platinum Plan” with the optional
limited roof leak coverage. The home warranty planis transferrable to the Buyer of the property
after closing at no additional fee. Below is the:

e Home Warranty — declaration of coverage and Arizona plan information
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'E;()Li} REPUBLIC HOME PROTECTION COMPANY, INC,

* *‘i"
Register yo me warranty to
: .orhp.com
Declaration of Coverage ;
Register today so you can:
= Update your profile, including your mailng address
= Request new sarvice
= Aocess the name and phone number of the Service Provider
JOHN GENOVA » Check the status of your service reguest
PO BOX 2803 p
EDWARDS, CO B1632-2903 * Make Payments
» Renew your Plan
For Service Visit
or call us at 1.800.972.5985
Covered Property: 7800 E BOULDERS PKWY UNIT 4 Plan Contract Number: 2gs512048

SCOTTSDALE, AZ BS266-1230 FRT

Property Type®: Single-Family Dwedling under 5,000 Sq. Ft. Registration Code:

Plan Fee Amount:  $300.00 Effective Date: 01/31/2018
Plan Ordered By:  JOHN PAYNE Expiration Date: 01/31/2019
UMITED COUNTRY EXCELERATE REAL .
ESTATE & AUCTION Issue Date: 01/31/2018
Trade Call Fee: $65.00
CONFIRMATION OF COVERAGE: To obtain the most value from this Contract, it is imporiant that you understand the coverage

that is offered, as well as the limitations. Please read the enclosed Plan and then, keep it handy throughout the term of coverage.
The Contract has been designed to provide coverage for covered systems and appliances that become inoperable due to normal
wear and use during the term of the Contract. The Contract does not cover defects which were known prior to the effective date
of coverage.

*IMPORTANT: Plan fees are based on property type/square footage, and if the property typelsquare footage listed is not accurate,
additional Plan fees (or a refund) may be due. To make corrections, please call us at B00.445 6999, Please be advised that if,
during the performance of service, we identify that additional Plan fees are due, they must be paid at the time of service.

PISPUTE RESDLUTION; While no one likes fo receive a complaint or io be involved in a dispute, it can happen. If we are unable
to resolve a dispute through discussion, conciliation or mediation (each of which are alternatives that we encourage), we are
commitied to a quick, inexpensive dispute resolution mechanism through arbitration. We do not believe that costly, tima consuming,
and complex court cases are an effective means for resolving disputes.

Accordingly, this Contract will be subject to the Arbitration Provision outiined on Page 9. Please read it carefully. Under this
provision, you will be giving up certain rnights to have a dispute settled in court andior settled as a part of a muilti party or class
proceeding. Georgia, Kentucky, South Carolina, Utah Residents: Nothing contained in this provision will affect your right to file a
direct claim against Old Republic Surety.

If you do not want to agresa to this provision, you may cancel your Plan by contacting us at arbitration@orhp.com within 30 days
of purchase of your Home Protection Plan. Otherwise, this arbitration provision will be applicable.

OPTIONAL COVERAGE: Optional coverage that has already been paid for is noted balow. No other options can be added at timea
of renewal.

Options already pald for and included in your Plan:

Platinum Protection; Limited Roof Leak Repair

Old Republic Home Protection Co. Inc. | P.O. Box 5017 | San Ramon, California 94583 Az 50 wizuis



Standard Coverage

Eubject ip Terms and CondBons summanssd herein, and will be contained
in the Plan Coniract jo b= maled o Home Buyer upon payment of Plan fee

This section of the Plan outlines Standard Coverage by trade. Please Note: Universal exclusions and limitations of liability apply.
I s dipumest O Repubiic Home Protecion Company, inc. wil Rereinater se selered io 25 “we, 25, 0, ORHP The Home SelerHome BuyerPin Hoider wil hensinafier be refered 1o 25 you, your

Primary gas. of, or siechric heafing system#, bult-m wall or Soor healer, heat pumpd,
thermosial ductwork, accessibie heat pump refrigerant lines and condensale dran knes.
I necessary, as parl of a covered repiaxcement. we will upgrade a haat pump sysbem o
federaly mandaled HEPF siandarnds.

Cowverage is svailable for heating systems with capacty not exceeding five (5] lons per unst.
There & no limit o he number of coversd heating units. For heal pumps and heal pump
package unils: Coverage under Cenfral Air Condiioner/Codier applies.

NOT COYERED: TIMERSCLOCKS THAT DO MOT AFFECT THE HEATING/COOUNG
DFERATION OF THE UNIT: VENTS; FLUES. FUEL STORAGE TANKE, FREESTANDING!
WINDOW UNITS; CASLE HEAT, ZOMMG CONTROLS AND RESPECTIVE ECQUIPMENT.
SECONDARY DRAM PAN. INSULATION DAMPERS; ALTERS; IAGNOSTIC TESTING OF
OR LOCATING LEAKS IN DUCTWORK |AS REQUWRED BY ANY FEDERAL STATEOR LOCAL
REGULATION, OR WHEN REQUIRED DUE TO THE INSTALLATION OR REFLACEMENT
OF SYSTEM EQUIPMEENT); FIREFLACEE AND KEY VALVES. GRAIN. WOOD, OR PELLET
STOYES [EVEN F FRMARY SOURCE OF HEAT), MINI-EPLIT DUCTLESS SYSTEMS; USE
OF CRAMES OR OTHER LIFTING EQUIPEIENT TD REPAIR OR REPLACE UNITSSYSTEM
COMPONENTS: ELECTROMIC AIR FILTERS/CLEANERS; HUMIDIFIERS AND RESPECTIVE
ECGUIPMENT. CHILLERS AND REEFECTIVE EQUIFNMENT, CONDENSATE DRAIN PUMP.

Coverage for Home Buyer Dy sniess Optional Sefler's HWAC Covesage seiecied

Cerfral air condioner, 'wal or through the wal air condiioner and evaporative cooler
(including primary dran pan|, conderser (induding compressor), evaporaive collar
handler, thermostat, refrigerare ines, leaks of Sioppages 0 accesshie condensale dran
lines, melering device (2.5 svaporative ool pston of thermal expansion valve|.

When a condenser replacement Is necessay. In oider o mMantan Sysiem operatonal
compatibiity and operaing efficiency that meeis or esceeds that of the onginal equpment,
we will epiacs any coversd componerd a3 wel as modity the pienum, indoor slescirical,
aF handing FransBion, duct connecions, and the Insialiation of melering devices, as
necessary

« SEER Coserage: When uniticomponsnt replacamentis sequinad, we will upgrads
0 federally mandafed SEER siandards o ensure operafional compaibiity and
functionabity with existing equipment.

* R410A Coverage: For unils using R22 relrigerant, repalnmeplacement will be
perdormed with R410A equipment when F22 replacement equipment s not
avaiable. including covered components: requised In ensure Sysiem cperational
compaticdry.

Cowerage is avallable for cooking sysiems with capaaty nol exceeding five (5) lons per unit.
Thare is no Imit io 1he number of covened ar condiioning unils.

NOTCOVERED: GAS AIR CONDITIONING UNITS; PFORTABLE UNITE; ZDNING CONTROLS
AND REBFECTIWVE EQUIPMENT. WINDOW UNITE; COOLER PADS; SECONDARY DRAIN
PAN; MIN-SPLIT DUC TLESS BYSTEMS: USE OF CRANES OR OTHER LIFTING EQUIPMENT
TO REFAR OR REPLACE UNETE/SYSTEM COMPOMENTE: CHILLERS AMD RESPFECTIVE
EQUIPMENT. COMDENSATE DRAN PUMF; FAILURES CAUSED AS A DIRECT RESULT DF
PREVIOUS BEALANT OR ALTERNATIVE REFRIGERANT UBE.

4+ We cover fems kcaled on the exieniorn or outside of the home Bhat service only the
main home o other sruchure coversd by us.

AZ 50 (D37 2F1&)

* Drain ins Sioppages+ which can be cleared with s=wer cable fhough an accessibis
exstng ground level deanout |man §ne) o ssmowable p-irap (branch nel, or with
hydrogeting f stoppage = unable to be dearsd with sewer cable (unless sioppage =
due to rocis).

Waier. Drain, Gas, or Sewer Vent Pipe Leaks or Breaks (including Polybutylene|
Toliet Tanks, Bowls, Flushing Mechanisms and Wasx Ring Seals

‘Waler Heater4 (inchading tankiess, power vent, and direct vent uni§)

Baiitin Jetied Eaihiub Mofor, Pump and Alr Seich Assemblies

Shower and Bathiuh Valves, including Diverter Yabes

- =

Recirculating Pump * Instant Hot'Cold 'Water Dispenser
Garbage Disposal * Risers and Gate Valves
Siop & Wasie Vaves# * Angle Stops

* ‘Waler Pressze Reguaors * Sump Pump (for ground waier onfy)

OTHER ATTACHMENTS TO PIPES; GAS LOG LIGHTER; TOILET LIDE AND SEATS; WATER
HEATER WENTS AND FLUES: SHOWER PANS: STOPPAGES DUE TO RDOTS. LEAKS)

OR EXPANSION TANKE BATHTUB JETE TUB SFOUT OR TUS SPOUT DWVERTER:
BASKET STRAINER; FIRE SUFPREESIOR SYSTEMS: POP-UF ABBEMBELIES; NDISES OR
COO0RS WITHOUT A RELATED WAL FUNCTION; CAULKING 0R GROUTING: INADEQUATE
COR EXCESSIVE WATER PRESSURE. IN THE EVENT OF A STDPPAGE: ACCESS TD

Pedesial 4 Breakers4 Fuses+ and imlerior Wining, Bah Exhaus! Fars, Celding Fars.
Athc Fans, Whoee House Fans.

Helpful Tip

Do you know where the main water shutoff valve and the main electrical disconnect box is located in your home? Now is a good time o
find them in case of an emergency. The main water shutoff valve Is usually located near your water meter outside near the street, or in
your home beneath a floor accese panel or in the basement. The main electrical disconnect should be located near your clircut panel.




Dishwasher

Al components hat affect the cleaning operafion of the unit. Including e pumg, mofior,
gasket, b, timer, il vabee, seai, door ich, ar gap, control Boand and touch pad

Trash Compactor

Al memponents thal afiect the comparfting cperation of he unil inchuding mofar, ram
assembly switch and door Sich

Kitchen Exhaust Fan

Al components hat aect he exhaust operation of the unit, NCluding motor. selecion Swiich
and fan

Owen, Range, Cooktop, Built-in Microwawve Oven

Al components that affect the hsalingcieaning operaton ol hea unit. inchuding heating
element, hermostal, bumer, contsol board and louch pad. Timer and cock ame covered F
fthey affeci the heating or cieaning of the unil

NOT COVERED: TIMERS; CLOCKS, HALOGEN UNITE, MAGNETIC INDUCTION
UNIT, REFRIGERATOR'OVEN COMBMATION UNIT, MICROWAVECDOKTOP DRAWER

COMBINATION UNIT. PORTAELE OR FREESTANDING MICROWAVE, SENSFHEAT
BURNKERE.

NOT COVERED ON ALL APPLIANCES: DETACHABLE COMPONENTS; BASKETS:
BUCKETS; DIALS; KNOBE; HANDLES; DDOR GLASS; LIGHTS; LIGHT BOCKETE;
LIGHT SWITCHES; PANE; TRAYS: ROLLERS: RACKS; BHELVES; RUNNER GUARDE;
KEY ASEEMBLIES.

Coverage Plan Limits:

Dollar Limit
per Plan Term:

Access, Dagnosis, Repalr andior Replacement of
the fokowing Nems are Bmited as follows:

During Selier’s Coverage:
When Opfional Ssfer's BVAC Coverage s=iecies Healing Dechwark A/C:

‘MCLHng water heater heatng combisation units) $ 1,%00

Flumbing pipe leaks in water_ £ramn or g2t Ines located under, eacaed n
or cowered by, cascrete. Pumbing plpe isads in Palybetyiens piping

Daring Buyer's Coverage:
Diesel, ol Giycol hot water steam, radiast geothermal, high velocity, walter
cosied and waler scaprze sysiems, and mater heater heafng combinabian units

$ 1000

$ 1,500

Ductwsrk, ar trasster systems § o
Flumbing pip= lzaks in waber @ran or g2 ines iocaied under, encaee=d n

or cowered by, cescrede. Pumbieg pipe ki s n Palbsfylens pping $ 1000

INCREASE YOUR COVERAGE with
Ultimate or Platinum Protection!

Ultimate Protection

Includes: Standard Coverage PLUS ihese enhancements:

1) Plumbing: faucets. showsr heads, and showsr zrms replaced with chrome baiders
stzndand, 2= necessary. Infenier hose bibbs. Todet replacement up fo $600 par todlet, when
necessary, including feilet seats and s (Sea Pap B 1N

2) Heating System: _

d) disposehie fiters. heat lamps, and cost related to refrigerant recaptus, reclam and
drsposal when required for diagnesis, repair or replacement of heat pumps.

bl Provide for the vs2 of crames to complete 2 heating repasreplacement.

3 Water Heater: expansion tanks e

4) Dishwasher: basksts_ mllers. racks, nmnar guards.

5) Oven/Microwave/Range/Cooktop: racks. handles, knobs, mtenor lning.
6) Trash Compactor: lock and key assemblies, bucksts.

7) Smoke Detector: bofh batiery operated and hardwred systems

§) Garage Door Opemer: hinges. spmgs. remate fransmitiers. key pads.

9) A Conditioner:

d) disposehie Skers, condensale drain pumps, secondary drain pans, windew units, and
cests related to refrigerant recapture, raclam and disposal when required for diagnosis,
repar of replacement

b Provide for the usa of crames 1o complete an A/C repai/replacemant

18 Other Enhanced Coverage included in Uimate Protection:
When required fo render 2 coversd repar or replacement. we will

a) Provide up 12 $250 par Plan to coerect code violations.

bl Provide ep to $250 par sccurranca fr required permits.

¢} Provide haul away of 2 coversd appliznce, sysiem or component when replacing fat
covered appliznce, system or component.

dl Comect 20 improper installationirepairimodification of 2 system or appliance, or
comact any mismabch conditien in ferms of capacity/eSciency m order o ensore system
aperztiznal compatibebty and furcoonaiy. Caverage does nat apply if the cause of failure
of the system or apphiance s solely due 1o e mproper instaliation repar/modification
or mismatch condition, or # the system is undersized relative fo the square footage of
e area being heated'oooled. AN other terms and condiSions of the Plan 2pply. f the
improger mstallaSon repair modiication or mismatch cond@on is in welzbien of 2 mde
reguremant, see L3 zbove

Platinum Protection ¢ : Burye

Most Comprehensive Cove Available!

Includes: Ultimate Protection (abowe) PLUS these addifional enhancements:

1) Plumbing kems: fub spouts {ieplaced with chrome builder's standard, as nacessary),
fub spout divertar basket strziner

Z) Other Enhanced Coverage included in Plafinum Protection:
When required fo render 3 covered sanace, we will:

al Provide up o $250 per Plan to clear stoppages due to mots or Soward removal of talets or
other accass fo clear a stoppage, mnchuding cost to install a ground level cleanout.
NOT COVERED: Collagsed or beoken fines outside $he mam foundation. axcavation.

b) Provide wp to §1,000 per Pizn for construchoncarpentry or ofher related costs necessany
i affect a coverad repair or replacament (inciuding the cemaction of code vioiaSons)
NOT COVERED: Restzration of any wall, ceiling, or flosr coverings, cabinets, counter fops.
e, pant, or the [k

c) Incrazss e Standard Plan Smit par Plan Term by $1 000 (£2 500 i total) for the repair/
replacement of desal il Giycol hot water, sieam, radiant, peofhermal, high veloay,
water coofed and water sourced heating and air conditioning systems.

AZ 5D (DIZ01E)

Helpful Tip

If you have a slow drain in a kitchen or bathroom sink. this can be easilly remedied. Pour 1 cup each of baking soda & salt into the
drain, immediately followed by 1 cup vinegar. Let sit for approximately 20 minutes. As you wait, boil a pot of water. After 20 minutes,
pour the bolling water down the drain to flush the pipes. Note: Do not use this remedy If you have already used & store-bought remedy
in the same drain. This process may have to be performed 1-3 times to clear the line effectively.



Optional Home Buyer Coverage

Optional Coverage cannot be added at time of renewal.

Optional Coverage may be renewed only |f that specific Coverage/Option was included In prior year coverage.

AJC & Heating System Pre-Season Tune-ups:

‘e will perfonm one AT Pre-Season Tune-up betwesn February and April and one Heating
Sysiem Pre-Geason Tuneup betwesn Seplember and November You are responsbie o
requesang the une-up duning he pre-season period.

Maimienance fune-ups ane provided for one unit. A rade call Tee 15 due for sach seasonal
fune-up requesied. I you would like additional unis uned-up. you a9 responsible o pay
the Service Prosider dinscly for sach addiional unt. i covered sanvcs beyond the lune-up
is required, an addtional rade call fee is due.

Calitrate thermosta® st Sampemture spit, chack retigerant levels & system pressures
and add refrigerant F necessary perform amp draw on conderser colls. check conlaciors
check acosssible condensate ines for leaks, clean o replace filters (owner supplied). clean
4 ighien sedncal connecbions, 125t capadions, and check heating ooerason, nspect plot
sysiem, jesi safely swiches st imil swilches and clean bumers

MOT COVERED: FETERS; CLEARING OF CONKDENSATE UIME STOPPAGES:

EVAPOHATORINDOOR COIL CLEANING, INCLUDING ACID CLEANING: CLEANING OR
UNCLOGGIMNG SERVICES REQUIRED TO CORRECT PROBLEMS RELATED TO THE LACK

OF MANUFACTURER RECOMMEMDED MAINTENANCE (FILTERS MUST BE REFLACED
MONTHLYL

Re-Key Searvice:

Re-key up to 6 key holes (incuding deadbolis) and provide 4 coples of the key Also
Inchuties 3 one-iime reprogramiming of hand held garage door remotes.

MOT COVERED: REMOTE CONTROL UNITS BUILT INTO ANY VEHICLE

Sprinkler, Drip and Timer System+4:

Sprmiler sysiem uiirss for resdental landscaps only. Domesic u=e only.

Leaks and beeaks of PYC nes, sprnkisr heads, bubhier heads, tmers, gale valves, shut
off vatves, solencid, and other remolely acivated confrod vales. Existing wing must be
UL, rated for underground use.

NOT COVERED: ADJUSTMENTS OR CLEANING; BACKFLOW PREVENTION DEWVICES:
HYDRAULIC SYSGTEMS; PRESSURE REDUCERSE; RAIN SENSORE; TMER BATTERES:
FAILUREE DUE TO LAAN OR YARD CARE EQUIFMIENT, DAMAGE DUE TO ROOTS OR
OWERGROWTH, EXCAVATION.

Buyer’'s Optional Coverage Plan Limits

Daliar Limit per Optionad
Coverage Plan Term:
.5 30

... § 15300

.§ 1000

§ %0

§ 1000

.. § S0

.§ 500

$ 1,300

.§ 2oo0

...§ 9200

Access, Diagnosis, Repar andlor Replacement
of the fokowing Dptions are Imited a5 folows:
Sprinkier, Drip and Timer System. .

Sait Water Crouft Brard and Csil
Linited Roof Lesh Repair. ., ...........

Addfsonal Refrigeration Units (n botal)

Orsamestal Fauntais MatonPusp. ., ... ..

Waier Sofieser/RD Fillrafion Sysiem. . .

Wil Permp and‘ar Bosster Permp 4
Erharced Slab Leak Limit/Extersai Fipe Leak (in todal)
Septc SyshemSewage Ejecior Pumg .. .

AZ 50 (03216

Above gound and acoessible working parts and components of heating and ftration
system, including heaier, motor, fiker, fiter timer, dialomacecus flter grid, pump, gaskess,
imer, backwash/fushicheck valve, pool sweep moior and pumpiboosier pump, above
ground plumbing pipes and wirng. contol panel. Coverage also Includes spa Glower, saf
waler ciroult board and ceil

NOT COVERED: REMOTE CONTROL FANEL AND BWITCHES; AlR SWITCHES, WATER
CHEMESTRY CONTROL EQUIPSENT AMD MATERIALS (E.G. CHLORINATORE, IDNEERS,
OZONATORS, EFCY [MSPOSASLE FILTRATION MEDIUMS (BAMD. DIATOMACEOUS
EARTH, FILTER CARTRIDGES, ETC) SMIMMER, HEAT PUMPF, VALVE ACTUATOR
MOTOR; SALT, CLEANING EQUIPMENT INCLUDING FOP-UFP HEADS, TURBD WALVES,
CREEFY CRAWLERE AND THE LINE: WM JETIRESISTANCE POOL AND RESFECTIVE
EQUIFMENT, DAMAGE OR FMILURE AS A RESULT OF CHEMICAL IMBALANCE,
UNDERGROUND WATER, GAS. AND ELECTRICAL LINES: LIGHTS, JETS; ORMAMENTAL
FOUNTAIN MOTORS AMD PLIMPS; POWER CENTERL

The repair of specific leaks hat ocour in the mof locied over the cocupied Iving area of the
man dweling (eacluding garage), provided the leaks are the result of rain and'or nomal
wear and deteromtion and he roof was waterlight and in good condition on the efecthees

SCUPPERS. GLASS: SHEET METAL. ROOF MOUNTED INSTALLATIONS; LEAKS THAT
OCCUR IN A DECY OR BALCONY WHEM DECX OR BALCONY SERVES AE THE ROOF
OF THE ETRUCTURE BELOW. LEAKS THAT RESULT FROM OR THAT ARE CALSED BY
ROOF MOURTED METALLATIONS; INFROFER COMETRUCTICM OR REPAIRS; MESSING
CR BROMEM ROOF SHINGLES OR TILES: DAMAGE CAUSED BEY PERSONE WALHING
OF STANDING ON THE ROOF, FAILURE TO FERFOSM NORMAL MANTENANCE TOD
ROOF AND GUTTERS; IMPROPER INSTALLATION; LEAXS MANIFESTED PRIOR TO THE
EFFECTIVE DATE OF THE PLAM.

NOTE: AN ACTUAL WATER LEAK MUST OCCUR DURING THE COVERAGE PERIDD FOR
COVERAGE TO AFFLY UNOER THIE PLAN. F THE AREA OF THE ROOF THAT IS LEAMING
HAS DETERIDRATED TD SUCH AN EXTENT THAT THE LEAK CANNOT BE REFARED
WITHOUT PARTIAL REPLACEMENT OF THE ROOF, THE COMPANY'S OSLIGATION 15
LIMITED TO THE COST OF REPAIR IF SUCH LEAX HAD BEEN REPARABLE IN THE
EVENT THE ROOF HAE EXCEEDED ITS LIFE EXPECTANCY AND MUST BE REFLACED,
THIS COVERAGE WILL NOT APPLY

# Wie cover Rems locaied on the exierion or outside of the home that sanvice only the
man home or olher sirucure coversd by us.



Universal exclusions and general limitations of liability can be found on Page 8.

Al components that afect the washing of drying opesafion of the un®, Inchuding bels.
pump, mofor, tub, $mer, drum, hermosial, mnsmission, heating siement, contol board
and louch pad.

NOT COVERED: PLASTIC MINSTUE; VENTING; FILTER: LINT SCREEM; ALLAN-ONE-TUB
WASHDRY UNIT, SOAP DISPENSER.

A components hal afeci the cooling operafion of the unil, incleding compressor,

thermostat, condenser coll. svaporaior and defrost system.

MOTE: REPAIR Of REPLACEMENT OF ICE MAXERS ICE CRUBHERS, BEVERAGE
DISPENSEAS AND THEIR RESPECTIVE EQUIPMENT ARE COVERED FOR
KITCHEN REFRIGERATOR ONLY, PROVIDING PARTHE ARE AWAILABLE. IF
PARTS ARE NOT AVAILABLE, OUR DBLIGATION IS LINITED TO CASH IN LIEU
OF REFAIRL

[ FILTER; INTERIOR THERMAL SHELL, FOOD SPOILAGE; INSULATION:

m CENTERE; WINE VAULTS, COET OF RECAPTURE OR DISFOSAL DF
REFRIGERANT, REFRIGERATOR/OVEN COMBINATION UNITS, COMPOMENTS WHICH DO
MOT AFFECT THE FRIMARY FUMCTION OF THE UNIT, SUCH AS COFFEEMANERS, HOT
'WATER DESFENSERS. ETC.; KEGERATOR.

Al components ‘hal affeci the cooling operafon of the unit, nclading compeessorn,
thermosiat. condenser coll. evaporaior and defrost sysiem.

Fresstanding ios maker includes coverage for ios maker, Ios crusher, heverage dapenser
and respective squipment.

mwmnmmmmmm
INSULATION: -.l:nuau CENTERE; WIKE mul: COST OF RECAPTURE
mmmmmnﬁmmmwnﬁmmu
AS COFFEEMANERS, HOT 'WATER DISPENSERS, ETC., DUAL CONPRESSDOR UNITS:

Motor and pump assemily. Multiple motors'pumps contained within sach founiain wil be
cowered.

NOT COVERED; WATER PIFING; ELECTRICAL LINES OR CONTROLE: FILTERS; FILTER
MEDIA AND CARTRIDGES: OVERFLOWNEGATIVE EDGEWNFINITY FDOL MOTOR AND
PUNF

ﬂmhwmmwﬁnﬁmhﬂMthd
plumbing pipe l=aks Inwaler drain or gas lines locabed under, ancased In, of oovensd
by, concrele that are localed within the interior of the main fioundation of the home and
garage nside the ioad-bearing walls of e strudture)

E \ Pioe Lenk Limik (M §1.000)

b) Prowide coverage up fo §1.000 for exiemal ppe leaks located outside e foundation
of he cowered structure. Including water, gas and drain Bnes that senice only he main
home of ofher siructuss coversd by us. Repair of replace sxterior hose hitts and main
shut off valve.

NOT COYERED; FALUCETS; SPRINKLER SYSTEMS; SWIMMING POOLBUILTN POOL
PIPING; DOWNSPOUT, LANDSCAPE DRAIN LINES; DAMAGE DAE TO ROOTS.

Septic Tank Pumping (For Single or Dual Compartment Tanks):
Seplic tark must servios only he main home or ofher Sruciune covered by us. If the seplic
fank |s il or 2 stoppage i the resull of a seplic [ank back-up, we Wil pump the s=pic lank
(and cisposs of wasis) one Bme durng the temm of the Plan.

Seplic Systerm/Sewage Ejector Pump:

Asrobic pump. el pump, grnder pUMp. SeWwage sjeciol pump. septic @ank and line from
house o nk.

MOT COVERED: SEEPAGE PITS: STOPPAGE OR DAMAGE DUE TO ROOTS; THE COST
OF LOCATING TANK: CHEMICAL TREATMENTS; TILE FIELDS AND LEACH BEDS: LEACH
LINES: LATERAL LINES: ISLEFICIENT CAPACITY. LEVEL SENSORSISWITCHES:
S AZ 50 (032016

Helpful Tip

Have questions about your Old Republic Home Warranty Plan? Visit www.orhp.com/homeowners and see our list of frequently
asked questions. While on the site, check out the many additional services provided online including placing service requests,

paying trade call fees, Plan renewal, etc.



When You Need Us

Please Visit: www.orhp.com/service
or Call: 800.972.5985

*Calls are randamiy monftored and recorded 10 snsure qualily service.

It can be inConyvenient when a home sysiem or appianos urespeciedy hreais down. When

O nead sEnACE, We aie hare D proside you wih a2 helping hand and peace of mind

Piease take 2 few moments bo become amilar with the Plan and keep & handy, a5 & wil

sawe you both ime and money. This enfire document eaplains all the lerms and condions

of coverage, with dislinct sections 10 make the Plan easy fo undersiand and simple o

us=. ¥ you hawe any quesions about & visit www_orhp.com or conlact us
oy coverage pease

Review the “ABC’s of Coverage”™ o ersure your sendce ssue i coversd by the Plan.
In accordance wWih he ems and condilons of the Plan. we will perform senices, and
repair o replace sysiems and applances menfonsd as coversd, we exciude all ciers.
Coverage = suhied fo limitafions

We will provide service for covered sysiems or applances hat mafunction, and ame
reporied, during the ferm of the Plan hat

A) e nstalled for dagnoss and localsd wihin the Injsrice of the main foundation of
the home and garage (inside the load-bearing walls of the ssucture). Systems or
g located on he exdencr or oulside of the home (including porch, patia,

eic.) are not covered with the excepSion of covered ilems marked with a #,

B] were comecty insialied and workng property on the efective date of the Plan, and

C] Have become inoperabie due to normal wear and use (including rust, comosion, and

chemical pr sediment buiid-up). afer he efiecive dale of coverage. Pre-exising
condiions ars not covered.

Coverage may apply io a malfunction which exsied at the effecive daistransiker of
owrership |escludes renewal and non-real estaie fransaction cusiomers| i, at that time,
1) the malfunction was unknown to the home seller, agent, buyer, or home inspactor,
1) the mafunction was undefectable and would not have been detectable by wisual
inspeciion of smple mechancal lest. A wisual inspeciion of the covered #em verifies that
i appears struciurally inact and wihou! camage of missing parns hat would indcals
inoperablity. & simpie mechanical fest consisis of Juming he uni on and of, verifying the
unit operates without imegular sounds, smoke or cther abnosmal outcome.

For Service: Muﬂmﬂhim

or call us al
o+ We accepd service requests 24 hours a day, 365 days a year

o+ W require you fo contact us so/we may have fhe opportunity o salact 3 Service Provides.
o+ We wil not reimburse you for services performed without our prior authorizabion.

'Wien you place a service request. we wil rotfy an INDEPENDENT CONTRACTOR
Senice Provider) who will contact you directly Io schediie a convenient appontment
during normal business hours. Under normal drosmstances, owr senvice efforl will be
Initisled within 45 hours. Thioughout the service efford, we Wpe you 10 lake measonabie
._;iw-ﬁ“ (2.g. uming of water o the home i e case of
& PR

in cases of EMERGENCY, we wii maka reasonabie eforis fo expediie sanvice, Including
initiaiing owr service efiort within 24 hours. An emergency is defined a5 2 senvice Esue
resuling in 1) No elecricity. gas, waler or ides faciiies to the enfire home; 2) A condition
that mmedaisy endangers health and safety; 3) A condifon that interieres with heatthcare
suppart of ocoupanis; andior £) A system malunction thal = causing ongoing damage o
he home. Other conditions may, af our discrefion, be considensd an emergency. ¥ you
should request non-emergency senice oulside of nomal business hours, you wil be
responsibie for addiionl fess, INCLANG overime.

if you experience any dificulties curing the service process, you can contact the Service
Prowider or us dinecily Tor assistance.
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¥ou are responstie o pay @ TRADE [SERVICE) CALL FEE (TCF) when the Service
Provider arives at your home. The TCF (o the actudl tost of service, whichever is less)
is due for each depaiched serape ssquest by fade (plumbing, secncal applance.
heatingiair condiioning, eic.). Service work = guaranteed for 30 days The TCF i dus
wheiher service & covered or denled. Essenially, when we Incur a cost of senvice, you
ame resporsbie for 3 TCF A TCF may be due f you fall 10 be present o the scheduied
appointment Sme, i you cancel your reguiest once e Senvice Provider is in route to your
home, o yous request a sscond cpinion of the Sarvice Provider's dagnosis. Falue to pay
the TCF can result in suspension of coverage unil such ime as the proper fee is pakl
Al that time. coverape will be rensiated bul he lerm Wil not be evended. You will be
resporsihie for any fees noumed for coliection efiors, i required. We wil not respond o a
new s=race request untl al previous Trade Call Fees are paid

To ensure you receive repulable and unbased sarvice, we have bulk an exiensive network
of SERVICE PrOvide sETvice to cur Pan Holders al fair and reasonable
rales. Dur networs, however, Is not 3l ndlusive for weery frade, in every lown, 3cross e
nafon For that reason, we may authosire you io contact an independent Oul-of Network
Cantracior drectry to obtain service.

CORTRACIOR b7t gt o ey o Cotaat o it
1o pariorm diagnosis andior sanvice: 1) The Contracior must be qualified,
lcensed, and insured, and charge bir and reasonable mtes for parts and service. 2} Once
the bechnician is af the home, and prior io any services being rendersd. you must call our
Aushorzation Deparment wifs the tschncian's diagnoss ané dolar amount of services
requirsd. Covessd repairs of wil be aufhorized if work can be compisied at
an agresd upon rate. 3) We will provide an Authorization Nusbes for the oovered servioes
and dolar amourt hal we have authorired. Fallure 1o confact us a3 oullined may esult
in denial of coverage. 4) Upon completion of he asuthored senices, the Conttacior
must provide you an dsmized imvoice for the authoraed charges. 5) You must subma the
itemized invoice, including the Authorization Mumber provided by us, for reimbursement. &)
A Trade Call Fee Is due per frade. and wil be deducted from any remburssment provided.
7) You are expected to pay the Independent Out-ol-Network Contractor directy for the
services rendersd and then subimit the nvelce 1o us for reimbursement. We acoept nMvoioes
by fax {B00.866.2438), post {P.0. Box 5017. San Ramon, CA $4583-0917) or email to:
easyasi 2 @orhp.com.

‘We hawe the scle right o defermine whether a covensd system, appliance or comgonent
will be repaired or replaced. We reseres the righl io send a second opinion al our expense.
'We are not responEbie 1or non-coversd work perfionmed O non-Covensd CDSs.

Ve resarve the right to provice CASH IN LIEU o repair or resiacement in the amount of
cur achial cost. Payment 'will be povided tased on owr negolialed rales wih our Service
Prowider andror Supplier network, which may be iess than relall. We are nol responsibie
for work performed once you accept cash in Beu of senvioe. To ensure coninued coverage
of the sysiem or appliance for which we provide a cash in Seu sefiement, siher during
the curenl or Rture fem of coverage between you and us, you must peovide prood of
repair or replacement that meels ouwr feasonable saisfaction. You may send proof io
ProcioRepariorhp com.

If we provide reimEursament o cash In lieu of service. our normal processing time, from

date of receipt of invoiceyour acceptance 1o the Issuance of a chedk. s approwimatesly bwo
weeks.

Obigaton wes a Pen Cotrac) 5w Seched Sy the Ul ih snd ceell of O Reaublc More Pomscton Ca. ine
Ol Sputie Hore Paolectan PO Bas 4017 Sar Raree. CA B8535

Helpful Tip

Did you know that your Home Warranty Plan is renewable? After you experience the value and service provided by your Plan,
you'll never want 1o be without it! If your Plan is eligible for renewal, we will send you an offer of renewal about two months before
your current Plan expires. The offer will include the Plan fee and terms of renewal. You can also rgnew quickly and easily gnling

at www.orhp.com!



Limitations Of Liability

It is important that you understand the Plan coverage as well as
its Bmitations, as it may affect the coverage that will be provided

fior any service requested.

Thiz Plan Contract is intended 10 provide guality protection against the high cost of home repair. It is imended to help reduce the Plan Holder's out-of-pocket

costs for covered senvices. Coverage s not all indusie; there may be situations n which you

will be responsible 1o pay additional costs for parts or services

not covered by the Plan. In those situations, we will work with you to determine the best course of action fo reasonably minimize your out-of-pockst costs,

A_Sysiem or applance repairs, replacements or upgrades required as a result of
1. Amaifundiion due o missing components of equpment;
2. Amalfunclion due D ack of capacky of the sdsling system of applance;
3. Amafunciion due to a sysiem or applance with mismaiched componenis in
ferms of capacity o efficiency®;
4. Ary federal, stale, of local seguiabions o oidinances; Wty reguilons
bulldng or Toning code.

B Routine mainfenance or CiEaning.

C. Diamage casssd by peopls, pesis, or pets.

ID. Missing compaonents.

E_ Improper repairinstallaton'modifcation of the covered dem.*

F. Any costs Telaied i servicng systems, applances OF COMpOnents covered, in
wihoke or in part, by an exising manuiachuren dsirbulon’ or ofher wamanty.

G.Repar, replacement, installabion. or modiicaion of any covered system or
component for which a manutachurer has Issued 3 warning, recall. or ofher design
fiaw or detmrmination of defect

H. Cosmetc or other defects thal oo nol aflect the funcioning of the unit.

|. Eolar sysiems and components. inCluding hokding tanis.

J. Elscironic, computerinad, pneumatic, energy, of manua management syshems.

K. Systems or apphances dassified by the manufacturer as commescial, or commernceal
equipment modified for comestic use.

L Eleciroiysis.

M Dutsids or undenground piping and components for geothermal and waler soume
theat pumps, nduding wel pumps and respecive squpment.

N. Maiching dimensions, color or brand. We are responsibie for providing instaliation
of equipment comparable in festres (features that affect he operation of the
sysiem or applance], capaciy and eficency onfy. If feature is no longer avaiiable.
our obligation is imivzd o squsvalent unit based on avaiiable susing feataes.

0. Sysiems and applances that have no maifunchion, hal have not falled due 1o
romal wear and use, or that are nol instalied for dagnosis.

P Senices requesied prior o the efective date of the coverage or afier the expiration
date of coverage.

0. Senices requesied for Opfional Coverage not puchased, or for Oplions not
avallabie o Home Selier.

A& 'You may be resparsibie for the payment of addiional fees nat coversd according io
he ferms and condiions of the Flan. These fees may ncude, but ane not imied o
1. The cost of permils and code upgrades.”
2. The cost 1o haul away componenis, systems of applances hal have been
replaced under e ierms of coverage *
3. The cost for cranes’ or other Ming eguipment
4. The cost of consrudtion, carpentry or oher modifications made nepessary by
exstng of instaling cifierent equipment
5. Relocation of equipmenm. ™
6. Cosis relaied fo refrigerant recapiure, reclaim and dspasal *

“Additional Coverage may be avallabée with Utimate Protection.
*“Agditional Coverage may be avaSable with Pratinum Profection.

A When coversd healing and pumbing servioe s performed, acoess wil be provided
Frough unobsirucied walls, ceilings and ficors only. in that case, we will retum
access opening 0 a rough finish condiion {conorete, mud, wine, drywall and tape).

E. We da not cover the resioraton of any wall, csling, or fioor covenngs, cabiness,
counter fops, Sle, gainl, or the lke.

C. We are not responsibie for providing OF ciosing access o oowered Rems, excepl as
noied above and in Coverage Plan Limits.

D. We do not pay additional chargss o remoss or install sysisms. appllances, o non-
relyied eguipment in order o make 3 covered repair

A This Plan doss not cover sanvices required a3 2 nesult of
1. Accigents; waler damage: Iallure due 10 power surge or overioad; or struciural
damags or delect
2. Lighining; mud sarthquake: fire; Sood; freezing: ice: snow; soll movement,
siorms; or acks of nature.

8 Except where noted, we do not pay for upgrades: components; squipment; of
services required due o the incompatibiity of he exising equipment wifh the
Tepiacement sysiem; appilance; or component; of Wil new hypes of chemicas
ﬂnﬂrﬂlﬁuﬂhmhwwﬂ“mm
fimitation, diferences in lechnology; refrigerant requirements; or effidency as
mandaled by federal, stste or local govemments. If upgrades are required, we
cannol perform service untl you compiete comeclve work. | add@ional costs ane
incumed in order 10 comply wih seguintions, we ‘Wil nol be responsibie for he
added expense.

C.We mserve he righl ©o repalr sysiems and applanoes with non-original
manufacturer’s parts, Inclsding rebullt or refurhished parts.

D.'We do not pay. nor are we liable, for secondary or consequenial loss or damage;
personal or property Ioss or damage: or bodly Inury of any kind.

E 'We ae not responsible for a Service Provider's negiect or delay; or their falure
o provide service, repair or replacement nor are we responsible for any delay in
sanvice, or falure io provide service, which may be caused by conditions beyond
our conbol, such as, but not imited to, parts on order, labor dificulies, or weather.

F. 'We do not pay for food spallage: loss of income; ullily bllls; or Iving enpenses.

G.We am not responsibie to perform senice involving. providing disposal of. or
remedation o, contaminanishazadousicodc malerials, such a5, but not Bmfed
o asbestos: mokt; sewage spills; of lead paint.

H.'We 0o not pay, nor are'we lable, for any ciaim ansing as a resull of any pathopenic
OFgANEM Such &5 Dachena; yeast midew, Wus; rot of ingus. moid of heir spores;
mycotowns, or ofher mefabolic producis. We are nol, under any aroumsiances,
Tesponsibie for

1. Diagnosis, repair. removal or remediaion of such substances;

2. Damages resuling from such substances. even when caused by or relaied o
2 coversd matunciion:

1. Damages resulting fom such subsiances., regardiess of any event or cause
that coniriuted in any sequence i camage or inwry.
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Helpful Tip

Has a home sysiem or appliance gone on the fritz? Before requesting service, visit www.orhp.com/homeowners for a "Quick Fix"
solution! Simply choose the “Quick Fix Tips” link on the home page. Youll find do-it-yourself solutions to some of the most common
system and appliance fallures - solubions that will save you fime and money!



Items You Should Know

Coverage Subject to Terms and Conditions of Coverage summarized herein, and will be contained in the Plan Contract
o be mailed to Home Buyer upon payment of Plan fee. Please see Cancellation and Arbitration clause below.

Your Flan term (efiective and expirafion dale) wil be indicaied on the Declaration of
Cowverage, maled 1o YOu Upon our neceipt of payment.

‘We provide cowerage for single family sesidential-use resale and new construction homes
less than 5,000 sq. fi., unless amended by us pricr fo the effecive date of coverage. Resale
and New Constacion homes 5000 sg ft or more, mulliple unis, mother-in-aw-units,
gues! houses, casins, and other suciures are coversd H apropriaie fee s paid Peass
call for quole. Covernge for homes 10,000 sg. & or ower is not avalable. NOTE: Home
Seller's Coverage = not svailable on homes 5,000 =g & or ower, muli-unit dwelings, guest
houses. casites. properies not going through & Real Extais rarsaction, For Sale by Owrer
CIOperiss. and Ease-purciase poperies.

I this Pian is for a duplex, inplex or four-plex, hen all unis wihin the cweling must
be covered by an ORHF Flan for appicable coverage 10 apply o shared systems and
appiiances. For cos! of Optional Coverage, mufligly option cost by the mumber of unis
Common grounds and facifles are sxciuded.

Home Buyer's Coverage is effecive for the term indicated on the Declaration of Coverage.
Covesage s nomally effecive upon ciose of sake for 0 one-year farm. Your Plan efective
date and ferm may vary. The Plan fee must be received within 14 days after close
of sale. If you take possession prcr i close of sale (of obtain possession through
rental or lease agreement), the Plan fee is due upen occupancy and cowverage will begin

Coverage within the 00 day grace penod or £ shall be conchesively presumed that you
do not wish lo add addlional Oplional Coverage. Upon neceipt of add@onal Plan fee, an

updaied Declasation of Coverage will be msued %o confirm the cowerage prowided. Oplional
Covernge not selecied wil be unavailable  time of renewal.

Seller's coverage is available only in conjunction with the purchase of coverage
for Home Buyer. Coverage becomes effective the day te appication s received by us.
and continues undl e expiaton of the inikal ESng penod [up © 180 cays). dose of sale,
of lsting lerminafion; whichever cocurs first Should dose of sale not cocur in he 180-day
pencd, we may, af cur sole discretion, extend the sefiar's coverae period

conditions @ not covered for the Home Seller. Known defects of covered tems
found al the ime of home Inspaction ane exciuded from cowerage unlll proo? of repar of

replacemant is recened by us. You may send proof to ProofoRepan@orhp.com

Pians are normally purchased as part of a Real Estate transacion. ¥ you are not involved
in a resale tmnsacion. Plan fees, femms or coverage may vary. Please call for a quole.

corfrmes cn the Declaraton of Coverage. OpSional Coverage
initial payment of Flan fee Pre-axisting conditions are not covered for homes not
going through a real estate tra

The Pian will be renewed al ocur dscretion. I your Pian ks elighie for nenewal, we will nobsy
you of the Plan foe and lorms of renewal approximalely 00 days prior i epimson of
coverage. To ensure there is no lapse of coverage, payment must be received pioe to Pian
eapiration. Pian fees may nonease upon renewal.

This Flan s ransierabie 1o a new owne, in hat evenl please nolfy us.

Cancellation: Anzona Residents: If Plan & canceiie by you you will recetve 3 (ro
rata refund for the unexpired ferm, less any unpaid tade call fees, and a $50 processing
fee. ¥ Flan Is cancelied by us, you wil be enfifed io 2 pro rata refund for the unexpired
term, less unpaid trade call fees. Qur neasons for cancellation inciude 1) nonpayment of
fres; 7) fraud or mirepresentation of facls material in the Plan; 3) upon mutai agreemen
between you and OAMP; or 4) if you ham cr threaien the safety or wel-being of CAHP. any
employee of ORHP, a Service Provider. o any property of ORHP or of the Service Provider.

Avrbitration: gy enterng into this Agraement the parties agree and acknowledge that
al disputes they have that ineoive us_ or arse o of actions that we Sd or did not take. shall
be arbitrated as sel forth heren as long as the ciaim is In excess ol the applicable small
ciaims court jurisdicional Bmil. The parfes fudher agree Mal ey ane ghing op dhe mgh! i
2 jury iriai, and e night o parfic/paie i any class action, prvale stiomey gevaral acion, oF
othar repressnfatve or consofifaled achion. incluaing any ciass arhiraSon o comsofdaled
HDUraon proceedng.
Al dspufies or chims between the parties arising out of the agresement or the parbes’
relafonship shall be selfied as Todows:
1) Small daims court; for claims within the applicatle small clams count jursdicional
i, or
1) Final and binding arbitration held in the county of the covered propesty address (or
ofher location mutually agreed upon by both parSies| for claims in excess of the Small
Claiems Court jurisdiciionsd Imit.
The arbitration shall be conduched by he American Arbitraion Assocation pursuarnt o &
rules for consumer disputes. Copies of the AAA Ruies and forms can be localed ot www.
adt org, or by caling 800.778 7879 The Company agrees 1o pay e infial fiing fee i the
cusiomer carnol afford o pay he fee or to reimburse the customer for fling fees uniess the
arberaior delermines trat the ciaim s frivolous.

The partes sxpressly agree thal this Agreement and this arbiration provision invobes and
concem interstale commerce and are governed by e provisions of the Fedeml Arbiration
Act(8U.SC.§ 1, etseg) io the exchusion of any dferent or inconsistent state or local law,
ominance o udcial rule

OLD REPUBLIC HOME PROTECTION PRIVACY POLICY (This Privacy Policy may be updaled periodicaily. ) Questions? Caill 1.800.445,09589,

To Our Customers: Maintaining your privacy s impartant o0 us, 5o whether you visit any of our web sites or contact owr service center, please De assured thal
we e keeping your personal information safe and secure. We actively take steps to keep unauthorized persons from sesing, stsaling, or using your personal

Information We Collect: We collec! and mainiain personal information from you to befier sarve you and to adminisier services on your behalf.

We collact non-pubiic personal information about you from the following sources:

= Information we recelve on home wananty agolications and other forms.,
= Information we receive In regard o your Fansactions with us.

processing
-‘ﬂ-\dupuihn-_-l*uth
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